FORM EMAIL TO DISNEY PRIOR TO VISIT TO DISNEYLAND RESORT
THEME PARK TO ARRANGE FOR READMISSION PASSES

HOW TO USE: Fill in the blanks, and then paste text into your email


To:	disability.services@disneyparks.com
cc:	DLResort@disneyonline.com

[bookmark: Text1][bookmark: Text3][bookmark: Text2]I am the parent and caregiver of  DISABLED GUEST NAME , who has autism.  His/Her disorder creates the inability to understand what it means to keep an appointment, or to wait for a period of time prior to experiencing a future activity. Pursuant to the Americans with Disabilities Act, 42 U.S. Code § 12101 et seq.,  DISABLED GUEST NAME  is a person with an impairment which substantially limits  his/her  ability to care for  himself/herself , perform manual tasks, speak, learn, read, concentrate, think, communicate, and work.
 DISABLED GUEST NAME and I, and  NUMBER  other persons who will accompany us as part of our group, plan to visit  DISNEYLAND/DISNEY'S CALIFORNIA ADVENTURE  on or about  DATE .  I request certain accommodations for  DISABLED GUEST NAME ’s disability.
At least two federal judges have determined that Disney’s disability policy includes the DAS and readmission passes. And the Florida Commission on Human Relations has found, on 13 separate occasions, that the DAS, without readmission passes, provides inadequate accommodation for a guest such as  DISABLED GUEST NAME . In order to have an experience comparable to the experience of a non-disabled person,  DISABLED GUEST NAME  needs at least 8 readmission passes.  Accordingly, we plan to report to Disney Guest Relations at the start of our visit to obtain the DAS for  DISABLED GUEST NAME  and at least 8 readmission passes for each member of our party.
We look forward to the visit, and thank you for your courtesy and accommodation.
Sincerely,
 PARENT/CAREGIVER NAME 
